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Member Self-Service (MSS) Portal 

The Member Self-Service portal provides secure, 24/7 online access to your member account. You 
will be able to keep your details up to date, make changes and view and export information. The 
link to the portal is here Welcome - Sovereign Group Member Self-Service.

When you go to register, make sure you have your Welcome email that has been sent from 
Sovereign as it has information you will need to gain access. If you have not received it, please 
check your spam.

You will arrive at the MSS portal landing page.

Click on the option “I’m a member and need to register” which opens the following screen.

https://myworkplacepension.sovereigngroup.com/
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Click on “SIGN UP HERE” button to get to the Sign Up page.
 

Complete all the fields. For the fields in bold below, you will need to get the information from your  
Sovereign Welcome email.

	» Surname
	» Date of Birth 
	» Client reference number 
	» Business Group 

Press Submit.
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Once you have entered all the correct information, the system will display a “Success” green backed 
message and you will receive an email with a link to your registered email address.

Listed below is an example of the email you will receive. It may be in your spam. 

Either click (or) copy and paste the link into your browser. This opens the Activate page.

Complete all the relevant fields, except the Activation Code which is pre-filled. The Client reference 
and Business group information is within your Welcome email. Click the Submit button.
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This opens the Registration page

Complete the relevant fields. Make sure you create a username and password that uses all the 
data requirements as instructed and click on ‘Register’ button.

Please remember:

	» That your username and password are case sensitive.  
	» That you pick a good password hint to remind you!

You will receive a single use passcode to your registered email address to complete the registration.
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Now log in, using your credentials. You will be presented with the following screen.

Please check the registered email and the member would have received a 6 digit code. 

Enter the code in the above screen to complete log in.

If you have any issues, please contact the Sovereign Team who will be able to assist.

The information provided in this document does not constitute advice to clients or any third party and no responsibility will be accepted for any 
loss occasioned directly or indirectly as a result of persons acting, or refraining from acting, wholly or partially in reliance upon it other than for its 
intended purpose.
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